NOJNTNTUKA
KOHOMOEHUWMAJIBHOCTW

[. OBIIME ITOJIOKEHM A

Hacrosmue [Tonoxenue o nmonutrke koHPuaeHuanpHocTH (1anee — llomoxkenue) sapisieTcs
opunmansabiM JokyMeHToM OO0 «Anbranp-ABTo, (nanee — «Kommanusy/ «Onepatopy), u
ompenesseT MopsIoK 00pabOTKU U 3alTUTHl HHPOPMAHK 0 (U3UIECKUX JIUIAX (Ianee —
[Tonk30BaTemny), MONB3YIOMKUXCS CEPBUCAMU, HHMOPMAIHEH, YCIyraMy, IporpaMMaMH (B T.4.
IIpOrpaMMaMHu JIOSUTbHOCTH) U TIPOJTyKTaMU HHTEPHET-Mara3uHa, pacroyio)KEHHOTO Ha JOMECHHOM
umeHn Www.altairauto.ru (manee — Caiir).

CoOnroenre KOH(MUACHIIMAILHOCTH BaXKHO 11t Kommanuu, Beib 1ebto qanHoi [lomutuku
KOH(UICHIINAILHOCTH SBIISICTCS 00SCIIEYCHNE 3allIMThI ITPAaB U CBOOO,] YSIIOBEKA U T'PaXTaHuHA
pu 00pabOTKe ero MepcoHATBHBIX JAHHBIX, B TOM YHCJIC 3alUTHI IPaB Ha
HETNPUKOCHOBEHHOCTh YaCTHOW KHM3HH, JINYHYIO U CEMEHHYIO TaliHY, OT HECAHKITHOHUPOBAHHOTO
JOCTYIa U pa3TiamieHusl.

MpsI pazpaboTanu [lonmtuky KoHduaeHIIMaIbHOCTH, KOTOPAasi ONUCHIBACT, KAK MBI
ocylIecTBisieM 00paboTKy MepCOHAIbHBIX TaHHBIX — JIOObIE AeUCTBUA (OTepaliu) WiIn
COBOKYITHOCTb JICHCTBUII (OTepaiuii), COBEPIIAEMbIX C HCIIOJIb30BAaHHEM CPEJICTB
aBTOMATH3alMX WK 0€3 UCTIOIh30BaHUS TAKUX CPEIICTB C NMIEPCOHATBHBIMY JAHHBIMH, BKITFOUAs
cbop, 3amuch, CUCTEMATH3AIINIO, HAKOIIJICHUE, XpaHEHUE, yTOuHeHHe (0OHOBJICHHE, U3MEHEHUE),
W3BJICYEHHE, UCTIOJIb30BaHNUE, Tepeaauy (pacipocTpaHeHue, MpeIoCcTaBlIeHue, TOCTYII),
obe3nuyuBaHue, OJIOKUPOBAHUE, YAllEHUE, YHUUTOKEHHE MePCOHATBHBIX TaHHBIX.

OTHo1IeHus, CBSI3aHHBIE C 00pabOTKON NMEPCOHANBHBIX JAHHBIX U HH(POPMALIUU O
noJsip3oBatensix Caiita, perynupyrorcs HacTosmuM [lonoxeHuem, HHBIMH 0(HUIHATbHBIMU
nokyMeHTamu Oneparopa u IeHCTBYIOIIUM 3aKOHOAATeIbCTBOM PD

O06paboTka mepcoHaIbHBIX JAaHHBIX OCYIIECTBISIETCS HAMU Ha 3aKOHHOW U CTIpaBeIMBON
OCHOBE, JICUCTBYSI pa3yMHO U TOOPOCOBECTHO U Ha OCHOBE MPUHIIUIIOB:

— 3aKOHHOCTH LieJIel ¥ criocoO0B 00pabOTKH MEePCOHABHBIX JJAHHBIX;
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— I0OPOCOBECTHOCTH;

— COOTBETCTBUS IIeJIeit 00pabOTKM MEPCOHATBHBIX TAaHHBIX LENSM, 3apaHee ONpPEICTICHHBIM U
3asIBJICHHBIM IpU cOOpE NEPCOHANBHBIX JaHHbIX, a TaKXkKe MoaIHoMoYusaM Komnanuu;

— COOTBETCTBUS 00bEMa M XapakTepa 00padaThIBa€MbIX MIEPCOHANBHBIX TAHHBIX, CIIOCOO0B
00paboTKK NEPCOHANTBHBIX JaHHBIX LEISIM 00pa0OTKN EPCOHATBHBIX JaHHBIX

Hacrosimas [onutrka KoHnuneHIMaatpHOCTH perynupyeT 00l Bua 00padoTKu
MEPCOHAIBHBIX JAHHBIX U WH(POPMAIMH JIUYHOTO Xapakrepa (JIro0oi nHpopmanuy,
MO3BOJISIOIIEH YCTAHOBUTH JIMYHOCTD, U JIF000H WHOU MH(POPMALIUH, CBA3aHHON C 3THM) O
(bU3NYECKUX JHUIAX, KOTOPBIE SBIISIOTCS TOTPEOUTENISIMU IPOAYKINU WK yeiryr Komnanuu.

Hacrosimas [Tonutuka pacnipoctpansiercst Ha 00pabOTKy JIUUHBIX, IEPCOHATIBHBIX TAaHHBIX,
coOpaHHBIX JIOOBIMU CPEJICTBAMU, KaK aKTUBHBIMH, TaK U MACCUBHBIMHU, Kak uepe3 MHTepHeT,
TaK 1 6e3 ero UCMoIb30BaHUs, OT JIUL], HAXOAIINXCS B JIF000H TOUKE MUpA.

1. CbOP ITEPCOHAJIbHBIX TAHHbBIX

enbto 00pabOTKM MepCOHATBHBIX JIaHHBIX SBJISETCS BBINOJIHEHUs 00s13aTenbeTB Oneparopa
niepen [lomp30BaTenssMu B OTHOIIEHUH UCTIOJIb30BaHus CaliTa U €ro CEpBUCOB.

O06paboTka nepcoHaIbHBIX JAaHHBIX MOJH30BATENIEH OCYILIECTBIISIETCS C COTJIAcHs CYOBbEKTa
MEepCOHANTBHBIX TAHHBIX Ha 00pabOTKy €ro MepcoHANbHBIX JAHHBIX.

[Tox mepcoHabHBIMU JAHHBIMH IIOHUMAETCS JII00ast HHPOPMAITHS, OTHOCAIIASICS K TIPSIMO HITH
KOCBEHHO OIPEJICIICHHOMY WJIM OIpeIesieMOMY (PH3NIeCKOMY JIUITY (CYOBEKTY MEePCOHATBHBIX
JAHHBIX) U KOTOpas MOXET ObITh MCIOJIb30BaHA I UACHTU(DHUKAIIMK ONPEICIICHHOTO JIAIA
JIHOO CBSI3H C HUM.

Mps1 MOkeM 3anpocuTh y Bac mepcoHalibHbIC JaHHBIC B TI000H MOMEHT, Korja Bbl cBs3bIBaeTeCh
¢ Komnanueii. Kommanus Mo>keT HCIIOIL30BaTh TAKKE NaHHBIE B COOTBETCTBUU C HACTOSAIIEH
[Tomutukoi Kondunenuuansaoctu. OHa Takke MOKET COBMEIIATh TaKyl WH(POPMAIIUIO C HHOU
nHpopMaIuen IS Hesiel MPe0CTaBICHHUS U YIIYUIIIEHUS CBOUX MPOJAYKTOB, YCIIYT,
MH(POPMAITMOHHOTO HANIOJIHEHHS (KOHTEHTA) 1 KOMMYHHKAIIAN.

Huxe IMPUBCACHBI HCKOTOPBIC ITPUMEPHBI TUIIOB IIEPCOHATIbHBIX JaHHBIX, KOTOPBIC KomMnanus
MOXCET CO6I/IpaTB, H KaK Mbl MO’KEM HCIIOJIb30BATh TAKYIO I/IH(bOpMaI_II/IIO.

KAKME ITEPCOHAJIBHBIE TAHHBIE Mbl COBUPAEM

MBb1 MOkeM coOMpaTh pa3IMYHbIe JaHHbIS/MH(OPMAIIIO, BKITIOYAs:
— UM U HaMHIIHIO,

— JIaTy POXKICHUS;

— II0JI, CEMEMHOE OJIOKEHUE;

— MOYTOBBIH ajpec;

— HoMep TenedoHa;

— aJIpec EKTPOHHON TOYTHI;

— uHpopManuo 00 N30paHHBIX KOHTAKTAX;

— uHpopmanuio o 6ankoBckux kaptax (PHO, Ne kapThl).



HepCOHaJIBHbIC JaHHBIC MOT'YT TAKXKC BKJIHOYATh B ce651 AOIMOJIHUTCIIBHO MPEA0CTABIISICMBIC
[Monw3oBaTensiMu 1o 3anpocy Oneparopa B nensix ucrnonHenus OnepaTopom 00s53aTeIbCTB
nepen [lonb3oBarensiMu, BEITEKAIOIIUX M3 IOTOBOPa Ha Oka3anue yciyr. Oneparop BIpase, B
YaCTHOCTH, 3anpocuth y [1osp30BaTeNnst KOMUIO JOKYMEHTA, YIO0CTOBEPSIOLIETO JINYHOCTD, 00
WHOTO JIOKyMEHTa, CoJiepKamiero umMs, hamuimio, potorpaduro [lomp3oBaTens, a TAaK)Ke UHBIC
JOTIOJTHUTEIBHBIE JAHHBIE, KOTOPbIE, I0 ycMoTperuto OnepaTtopa, OyayT sBIATHCS
HGO6XOZII/IMI)IMI/I 1 AO0CTAaTOYHBIMU IJIA I/II[CHTI/I(bI/IKaHI/H/I Takoro Iloyip30BaTens U IIO3BOIAT
UCKJIIOYUTD 3JI0yNOTPEOJICHNS U HAapyILIEHUs [IpaB TPETHUX JIMII.

Korz[a Brl IMPUBJICKACTC K HAIIUM MCPOIPUATHAM U aKTUBHOCTAM APYTUX JIML WJIW IIPUTJIAIIACTC
HUX K KOMMYHUKalWsAM C HaMU, Kommannsa moxer CO6I/IpaTI) MpeaoCTaBIIACMbIC Bamn
MEPCOHAJIBHBIC JaHHBIX 00 sTHX JMnax, TaKyro KaKk: ums4, q)aMI/IJ'II/IH, Jara pOoKIACHUA, IIOYTOBELIN
azpec, aapec AMEKTPOHHOM MOYTHI U HOMEP TenedoHa.

IIpu 06paboTKe nepcoHaIbHBIX JaHHBIX HAMHU 00€CIIEYMBACTCSI TOYHOCTh MEPCOHATIBHBIX
JAHHBIX, UX JIOCTATOYHOCTh, @ B HEOOXOJUMBIX CIIydasiX U aKTyaJIbHOCTb 110 OTHOILIEHUIO K
LeIsIM 00pabOTKH MEPCOHATIBHBIX TaHHBIX.

III. XpaHeHue 1 UCIOJIb30BAHUE TIEPCOHAIIBHBIX JaHHbBIX

[Tepconanpubie qanHbIe [loMB30BaTENEH XPAHATCS UCKITIOYUTEIHHO HA DJICKTPOHHBIX HOCUTEIISAX
1 00pabaThIBAIOTCS C UCTIOJIH30BAHIEM aBTOMATH3UPOBAHHBIX CUCTEM, 332 UCKITFOUCHHEM
CllydaeB, KOT/Ia HEaBTOMAaTHU3UpOBaHHAas 00paboTKa MepCOHaIbHBIX TaHHBIX HEOOXO0IMMa B
CBSI3M C UCIIOJIHEHUEM TpeOOBaHUI 3aKOHO/IaTEIbCTBA.

KAK MbI UCTIOJIB3YEM BAIITY ITEPCOHAJIBHYIO MHOOPMAILIIO

Cobupaemble HaMu TIepCOHANbHBIE JaHHBIE MTO3BOJISAIOT HAMPABIATH BaM yBe1oMIIeHHs O HOBBIX
MPOJIyKTaX, CTIEHHUAIbHBIX MPEIIOKEHUIX U PA3TUUHbBIX COOBITHAX. OHM TaKKe OMOTaeT HaM
yIIydIIaTh HAIllA YCIYTH, KOHTEHT U KoMMYHHUKanuu. Ecnu Bel He kenaeTe ObITh BKIIOYEHHBIM B
HaIl CIIHUCOK pacchbUIkH, Bbl MoXkeTe B J11000€ BpeMsi 0TKa3aThCsl OT PACCHUIKH MYTEM
MH(OPMHUPOBAHUS HAC IO YKa3aHHBIM KOHTAKTaM JJisi 0OpaTHOMU CBS3H, a TAK)KE BHECEHUS
W3MEHEHU B HaCTPOMKaX Baliero npoduiis Ha caiTe.

Bper[ OT BPEMCHH MbI MOKEM HUCIIOJIbB30BaTh Bamm MNEPCOHAIBHBIC JAHHBIC IJIA OTIIPAaBKU
Ba’XHBIX YBG,Z[OMJ'IGHI/II‘/’I, CoacCpIKalux I/IH(i)OpMaI_II/IIO 00 M3MEHEHMIX HaINX HOHO)KCHHﬁ,
YCJIOBI/Iﬁ U IIOJIMTHUK, a4 TAKXKC IIOATBCPKAAOIINX PA3MCIICHHBIC Bamu 3aka3bl u COBCPHICHHLIC
IOKYIIKH. HOCKOHBKy Takas I/IH(1)OpMaI_II/I$I BakHa 1 Bamux B3aMOOTHOIIICHUH C KOMHaHHefI,
BrbI HE MOXeTe 0TKa3aThbCs OT MOJIYYCHHU TAKUX COO6H.[€HPII>1.

MBI TakKe MOKEM HCIIOJIb30BaTh NEPCOHAJIBHYIO I/IH(bOpMaI_[I/IIO U BHYTPEHHUX ueneﬁ, TaKuX
KakK: IIPOBCACHUC aylUTa, dHAJIN3 NAHHBIX U PA3JIMYHbIX I/ICCJ'IeI[OBaHI/Iﬁ B ICJIX yITy4YllICHUA
IMPOAYKTOB U YCIYT KOMHaHI/II/I, a TaKke B3aUMOJCHCTBHUE C HOTpe6I/ITeJ'I$IMI/I.

Ecnn Bel MNPUHHUMACTE YUIAaCTHUC B PO3BITPHILIC IIPU30B, KOHKYPCE UJIN IOXOXKEM
CTUMYJIMPYIOIIEM MEPOIIPUATUH, MBI COXpPAaHACM 3a co0oi [MpaBoO UCIIOJB30BATH
npeaOoCTaBIIACMBIC Bamu MNEPCOHAJIBHBIC TAaHHBIC I YIIPABJIICHUA TaKUMH IIPOTpaMMaMU.

CBOP 1 UCIIOJIb30BAHUE NTHOOPMAIIVH, HE SABJISAIOIIENCS ITEPCOHAJIBHON

MBsI Taxke coOrpaeM nepcoHalbHbIE TaHHbIE, HE SBIIAIONIUECS TEPCOHATBHBIMU JTaHHbBIE, HE
MO3BOJISIOIINE TPSMO ACCOLUHUPOBATH UX C KAKUM-TTUOO0 ONpeeaEHHBIM JTUIIOM. MBI MOXeM
coOHMpaTh, UCHOJIB30BATH, NIEpelaBaTh U PACKPbIBaTh MH(OPMAIHIO, HE SIBJISIOLIYIOCS
NepCOHAIBLHOM, [UIs JTI00BIX 1esei. Hike npuBeaens! mpuMepsl HHGOpMaIMy, He SBIISIOIIEHCS
NEPCOHAILHOM, KOTOPYIO MBI COOMpAEM, U KaK Mbl MOXeM €& MCIIOJIb30BaTh:



MBpI MOKeM coOMpaTh MepCOHANBHBIC JaHHBIC, TAKUE KaK: CBEACHUS O POJC 3aHATHH, S3bIKE,
MOYTOBOM HMHJIEKCE, YHUKAJILHOM HJICHTU(UKATOPE YCTPOHCTBA, MECTOTIOI0KEHUU U BPEMEHHON
30HE, B KOTOPOH MCMOJIB3YETCs TOT UM MHOM MPOAYKT, IS TOTO YTOOBI JydIlle TOHUMATh
MOBEJICHHE MOTPEOUTENEH U yTydIaTh HAIIA IPOIYKTHI, YCIYTH U KOMMYHHUKAIIHH.

MBI MOKeEM Takxke coOMpaTh MepCOHANbHBIC JaHHBIC/HH(POPMAIIAIO O TOM, YeM HHTEPECYeTCsI
10JIb30BATENb Ha HallleM BeO-caliTe Npu MCIOIb30BAHUM JPYTUX HALIUX IIPOJTYKTOB U CEPBUCOB.
Taxue nepconanbHBIE TaHHBIE/MHPOPMAIS COOMPACTCS U UCTIONB3YETCS JUISl TOTO, YTOOBI
MIOMOYb HaM IPEIOCTABIATH 00JIee TOIE3HYI0 HH()OPMALIUIO HAIIIMM MOKYNATEIsIM H IS
[TOHUMAaHMsI TOT0, KaKUE 3JIEMEHTBI HAILIETO caiiTa, IPOIyKTOB U yCIyr Hau0oJiee HHTEPECHBDI.
st neneit nactosimeit [onurnkn KoHduneHnanbHOCTH COBOKYITHBIC JaHHBIC
paccMaTpuBarOTCA Kak JaHHbIe/MHPOpMAIHs, HE SBISIOLINECS TEePCOHATbHBIMU.

Ecnu MbI coBMeniaeM HH(popMalnio, He SBISIOUIYI0CS TEPCOHAIbHOM, C IEPCOHAIbHON
nH(popmanrei, Takasi COBOKyNHas UH(popmalus OyeT paccMaTpUBaTHCS Kak MepCoHaIbHast
nH(popmanus, noka Takas “HGopmanus OyJeT SIBISITHCSI COBMEIIEHHOM.

IV. IIEPEJAYA IIEPCOHAJIBHBIX JAHHbBIX

[Tepconanpubie qanubIe [lomp30BaTeNel HE IEPEAAIOTCS KAKUM-THO0 TPETHUM JIMIIaM, 3a
HNCKIIFOUCHUECM cnyqaeB, HpS[MO HpeJIyCMOTpeHHI)IX HaCTOAIIIUMHN HpaBI/IJ'IaMI/I.

O06paboTka nmepcoHaNbHBIX JaHHBIX [10JIb30BaTENS OCYIIECTBIISIETCS 6€3 OTpaHUYCHUS CPOKa,
JFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIIE B HH()OPMAIIMOHHBIX CUCTEMaX MEPCOHATBHBIX
JaHHBIX C UCTIOJH30BAHUEM CPEJICTB aBTOMATH3ALUH HITH O€3 MCIIOJIb30BAHHS TAKUX CPEICTB

[Tonb3oBarens cornamaercs ¢ TeM, yto Orneparop BlipaBe nepeaaBaTh IEPCOHATbHBIEC JaHHbBIE
TPETHUM JIUIaM, B YACTHOCTH, KyPbEPCKUM CITyk0aMm, OpraHu3alusIiMy IOYTOBOH CBSI3HU,
orepaTopam 3JIEKTPOCBSI3U U T.J., UCKIIOUUTEIBHO IS LeJel, ykazaHHbIX B paznene «Coop
MepPCOHANIBHBIX JaHHBIX» HacTosAel [loTuTukn KoHPUIEHINATBHOCTH

HpI/I YKa3aHHHU IO0JIb30BATECIIA WM IIPHU HAJIWYKWKU COTJIaCHs IMOJIB30BATCIIsI BO3SMOXKHA II€peaada
MCPCOHAJIBHBIX JaHHBIX ITonp30BaTens TPETHUM JIMIIaM-KOHTPArcHTamMm OnepaTopa C YCJIOBUEM
IIPUHATHA TaAKUMH KOHTparCHTaMu 0053aTeNLCTB 10 00SCIIEYEHUTO KOH(bI/II[eHI_[I/IaJ'IBHOCTI/I
HOJ'Iy‘IGHHOfI I/IH(bopMaHI/II/I, B 4aCTHOCTH, ITPU UCIIOJIb30BAHUU HpHJ’IO)KGHHﬁ.

[Ipunoxenus, ucnonszyemsbie [lonp3oBarensamu Ha CailTe, pa3MeIIatoTCs U NOAIEPKUBAIOTCS
TPETHbUMHU JTUIAMH (pa3paboTUMKaMHK), KOTOPbIE AEHCTBYIOT He3aBUCUMO oT OmepaTtopa U He
BBICTYNAIOT OT UMEHHU WK 10 nopyueHuto Oneparopa. [lonb3oBarenu 00s13aHbI CAMOCTOSTEIHHO
03HAKOMMTHCS C MPABUIIAMH OKa3aHUsl YCIYT U MOJIUTUKOM 3alUThl NEPCOHATBHBIX JAHHBIX
TaKUX TPEThUX JHI] (pa3paboTUYMKOB) A0 Hayaja MCIOIb30BAHHS COOTBETCTBYIOIINX
MPUIIOKEHUM.

[Tepconanpubie ganubie [loap30BaTens MOTYT OBITH TIEPEIaHbI MO 3aIPOCaM YIIOTHOMOYEHHBIX
OPraHoB rocyAapCTBEHHOM BiaacTu PD TOJBKO MO OCHOBAHUAM U B ITOPSAAKE, YCTAHOBJIEHHBIM
3aKOHOIATEILCTBOM PD.

OnepaTop OCYIICCTBJIACT 6JIOKI/Ip0BaHI/Ie MEPCOHAJIBHBIX NAaHHBIX, OTHOCAIIUXCA K
COOTBCTCTBYIOILLICMY HOJIB3OB3.T€JIIO, C MOMCHTa 06pameHI/1${ HJIN 3aIl1poca Ilons3oBaTens uimm
€Tr0 3aKOHHOT'O MPEACTABUTECIIA 1100 YIIOJTHOMOYCHHOI'O OpraHa 1o 3aljuTe 1mmpaB CY6T>CKTOB
NEPCOHAJIBHBIX JAHHBIX HA MEPUOI IMTPOBECPKHU, B CIIyHaC BBIABJIICHUA HCIJOCTOBCPHBIX
NEPCOHAJIbHBIX JaAHHBIX UJIX HCIIPABOMCPHBIX JIENCTBUI.

PACKPBITUE MTHOOPMAILIMU TPETbUM JIMLJAM



B HekoTopseIx cinyyasx KoManus MOKET IPENOCTaBIATh ONIPEACICHHYIO IIEPCOHAIBHYIO
nHGOPMAIIMIO U TaHHBIE CTPATErMYECKUM MapTHEpaM, KOTopeie padoTtatoT ¢ Kommanueit mis
IIPEAO0CTABIICHNS IPOAYKTOB U YCIIYT, WIM TEM U3 HUX, KOTOpbIE NOMOTaroT Komnanuun
peann30BBIBATH MPOIYKTHI U YCIYTH NOTPeOUTENsIM. MBI IPEAOCTABIISIEM TPETHUM JINIIAM
MUHUMAaJIBHBIN 00bEM NEePCOHAIBHBIX JaHHBIX, HEOOXOMMBII TOJIBKO Ul OKa3aHHs TpeOyeMon
YCIIYTH WJIM MPOBEAECHUS HEOOX0JUMON TpaH3aKLUH.

[lepconanbHas nundopmanus OyaeT npegocrapiasThess Komnanuei ToJIbKo B HensiX o0ecreueHus
noTpeduTeNelt MPOaYKTaMH U yCIIyTaMu, a TakXkKe IS YITYYIIeHUS STHX MPOIYKTOB M YCIYT,
CBSI3aHHBIX C HUIMH KOMMYHHKanui. Takas nHpopmanus He OyAeT NpeaoCTaBIATHCS TPETHUM
JIMLAM JUISl UX MApKETHHIOBBIX LIEJIEH.

Jlnig ncniosib3oBaHus Bammx nepcoHaabHBIX JaHHBIX JUIs JIF000H MHOM 11enu Mbl 3arpocuM Bare
Cornacue Ha 00padoTKy Bammx nmepcoHaabHBIX JaHHBIX

[NOCTABUIMKHU YCIIVT

Kommnanus MpeaoCTaBIACT IIEPCOHATIBHBIC I[aHHI)Ie/I/IH(bOpMaIII/IIO KOMHaHI/IﬂM, OKa3bIBAKOIIUM
TaKHe yCIyru, Kak: 00paboTka HHPOpMAIMH, TPEIOCTABIEHNE KPEIUTOB, UCTIOJTHEHUE 3aKa30B
noTpeduTenel, 10cTaBKa, MHbIE BUIbI 00CTYKUBAaHUS MOTPEOUTENEH, ONIpe/ieIeHr e BaIllero
HHTCpPECCA K HAIIUM IPOAYKTaM U yCiIyram, IMpoOBCACHUEC OIMPOCOB, HAIIPABJICHHBIX HAa U3YYCHUC
HaIINX NOTpeOuTeNe NN YIOBIECTBOPEHUS KaUECTBOM cepBuca. Takue KOMIaHUH 00s13yt0TCs
3amumarte Banry nHpoOpMaIuio He3aBUCHMO OT CTPAaHBI CBOETO PACTIOIOKEHHS.

WHBIE JIMIIA

Komnannu MoxeTt ObITh HEOOXO0IMMO — B COOTBETCTBUH C 3aKOHOM, CYZICOHBIM MOPSIKOM, B
cyne6HOM pa30upaTebCTBE W/ MIJIM Ha OCHOBAaHUH MyOJIMYHBIX 3aIIPOCOB WJIH 3aIIPOCOB OT
rOCyJapCTBEHHBIX OPTaHOB Ha TEPPUTOPHH WIIH BHE TEPPUTOPHH CTpaHbl Bairero mpeObBaHwMsI
— pacKphITh Bamm nepcoHanbHbIe JaHHBIE. MBI TaK)Ke MOKEM PaCKPhIBATh MIEPCOHATBHBIC
naHHbIe/uHMOpMaIuio o Bac, ecii MBI onpeiesIuM, 9To TaKOe PacKphITHE HEOOXOAMMO HITH
YMECTHO B IEJISX HAITMOHAIBHOW 0€30MacHOCTH, TIOICPKaHuUs TIPABOIIOPSIIKA HITH WHBIX
OOIIECTBEHHO BAKHBIX CITYYasiX.

MpI Takke MOKEM pacKpbhIBaTh MepCcoOHANIbHBIC JaHHBIC/MHGOopMaruio o Bac, eciii Mbl
OTIPENICTTUM, YTO PACKPHITHE HEOOXOAMMO JIJIsl IPUBEACHHS B UCIIOJTHCHUE HAIIIMX TOJIOKCHUN 1
yCIIOBHUH JTMOO /7151 1IeJIeH 3alTUThI HAllleH IesATEIbHOCTH M HAIIIUX ITOJIb30BaTEIICH.
JIOTIOJTHUTEIBHO B Clydae peopraHu3aliu, CIUSHUAS WIH ITPOJIaYKH Mbl MOYKEM TepeaaTh J00yIo
WJIH BCIO COOMpPaeMyt0 HaMHU MePCOHATIbHYIO0 HH(OPMALIUIO COOTBETCTBYIOIIEMY TPEThEMY JIHILY.

V. YHUYTOXEHHME ITEPCOHAJIBHBIX TAHHBIX

HepCOHaJ'ILHHe JAaHHBIC MTOJIB30BATCIId YHUYTOXAKOTCA IMPU:

— CaMOCTOATENbHOM yJaneHnu [lonb30BaTenem TaHHBIX CO CBOEH EPCOHATBHON CTPAHULIBI C
HCMOJIb30BaHNEM (PYHKIIMOHAIBHOM BO3MOKHOCTH «YAAJIUTh aKKAyHT», TOCTYITHOM
[Tonp30BaTemnto MpU MOMOIIM HACTPOEK MPODUIIS;

— ynanennu Onepatopom uHpopmanuu, pazmemiaemoii [lonb3oBarenem, a Takxke
nepcoHanbHOU cTpaHullsl [loap30Barens B ciayyasix, yCTAaHOBIEHHBIX IOTOBOPOM KYILITH

npoaaxu (odepta);

— IIpH OT3BbIBC Cy6’beKTOM MEPCOHAJIBHBIX NAHHLIX COI'JIACH Ha o6pa60TKy NEPCOHAJIBHBIX
JaHHBIX.



UJIEHTU®UKALIMOHHBIE ®AMJIBI (COOKIES) M THBIE TEXHOJIOI' MU

Be6-caiiT, nHTepaKTUBHBIC YCIYT'H U MIPUIIOKEHHS, COOOIICHUS SJICKTPOHHOM MOYTHI U JIFOObIE
MHBbIE KOMMYHUKAIIUH OT Juia KoMnanum Moryt ncnoip30BaTh UACHTH(PHUKAIMOHHbIE (haitiibl
COoOKies 1 MHbIC TEXHOJIOTHH, TAKUe KaK: MUKCEIbHBIC ApJbIKy (pixel tags), BeO-masku (web
beacons). Takue TeXHOJIOTUU MOMOTAIOT HaM JIy4Ille IOHUMAaTh NOBEAECHHUE MOIb30BaTENCH,
COOOIIAIOT HaM, KaKUe pa3/ielibl Halllero caifTa ObUIN IMOCEHICHBI 0Ib30BaTEIAMHU, U H3MEPSIOT
3P PEKTHBHOCTH PEKIAMBI U CETEBBIX TTOMCKOB. MBI paccMarpuBaeM HHPOPMAIINIO, COOMPAEMYIO
daitnamu cookies 1 H”HBIMHU TEXHOJIOTHUSAMH KaK HH(POPMAIIHIO, HE SBIISIOLIYIOCS ITEPCOHAIBHOM.

Hareii nienpio B Takux ciaydasix siBiseTcs oOecrieueHue 6osee y1o0HOTro U IEPCOHATIBHOTO
B3auMozeicteusa ¢ Komnanueni. Hanpumep, 3Has Bamie ums, Mbl MOKEM UCIIOJIB30BATh €0 B
HaIIMX KOMMYHUKaLUAX. 3Has, 4TO KTO-TM00, UCTIONb3ys Bail komMnbroTep Uil ycTpoiicTBo,
proOpen onpenenEHHbIN TPOAYKT WIIM BOCHOJIB30BAJIC ONPEIEIEHHOMN YCIyToi, Mbl MOKEM
oOecneunBarh 0oJjiee MOJHOE COOTBETCTBHE BammM nHTepecaM pekiiaMHbIX COOOIEHUN 1
COOOILIEHNH NIEKTPOHHOM MOYTHl. B KOHEUHOM UTOTE BCE AT 3HAHUS [TOMOTAIOT HAM
penocTaBisaTh Bam 00cmykuBaHue BBICILIETO Ka4eCTBa.

Ecnu BBI MOKeETe OTKITIOUUTH cOoOKies B HaCTpoiikax ucmoib3yemoro Bamu Be6-0paysepa nimn
MOOUIILHOTO ycTpoiicTBa. ClieyeT yuecTb, YTO HEKOTOphIe (DYHKIIMHU BeO-caiiTa MOTYT CTaTh
HEJOCTYIHBIMH MOCJe OTKII0UYEeHUs cookies.

Kak u B ciryyae 0oJibIIMHCTBA BE€O-CaliTOB, MBI COOMpPaeM HEKOTOPYIO HH(OPMALIHIO
aBTOMaTUYECKU U XpaHUM e€ B (ainax cratuctuku. Takas nHbopMalus BKIOYaeT B ceds aapec
Wnrepuer-nportokona (IP-agpec), Tun u 1361k Opay3epa, HHPOpMAIHIO O TOCTAaBIIUKE
WHTepHeT-ycayr, CTpaHHUIbl OTCBUIKH U BBIX0OJIA, CBEIEHUS 00 ONEpallMOHHON CUCTEME, OTMETKY
JIaThl U BPEMEHHU, a TAKXKE CBEIEHUS O MOCEIeHUsIX. Mbl HCHOIb3yeM TaKyl0 HHPOPMALUIO AT
MIOHMMAaHUS U aHalIN3a TeHACHIUH, aAMUHUCTPUPOBAHUS CaiiTa, NU3y4eHUs IIOBEJCHUS
MoJIb30BaTeNel Ha caiiTe u cOopa neMorpaduaeckoit HHGOPMAIUK O HAIlIEeM OCHOBHOM
KOHTHHI'€HTE M0JIb30BaTelel B iejaoM. Komnanus MoXeT UCoIb30BaTh TAKy0 MH(OpMaIuio B
CBOMX MAPKETHHIOBBIX IIEJISX.

B HeKkoTOphIX HAIIKMX COOOIIEHUSIX AIEKTPOHHON MOUYTHI MBI HCIIOJIb3YyeM MHTEPAKTUBHbBIC
CCBUIKM Ha MHQOpMaIHio, pazMenéHHyto Ha caiite Komnanuu. Koraa nosib3oBareny mpoxoasr
10 TAaKUM CCBUIKaM, MPEXK/Ie YeM OHHU MOMAIAI0T Ha CTPaHUIly Ha3HAUYEHHUS Ha HalleM BeO-caiite,
UX 3aMpOChl IPOXOIAT OTJACIbHYIO PErHCTpaIiio. MbI OTCIEKUBAEM TaKUE «IIPOXO/IHBIE)
JaHHbIE, 711 TOTO YTOOBI IOMOYb HaM OTPEENIUTh HHTEPEC K OTJEIbHBIM TEMaM U U3MEPHUTh

3¢ GEeKTUBHOCTD HAIIUX KOMMYHHKAIUH ¢ motpedutensmu. Eciu Bel npeanountaere, 4ro0b1
Bamu oOpaiiieHust He OTCIEKUBAIUCH T0A00HBIM 00pa3oM, Bbl He TOKHBI TPOXOIUTH 110
TEKCTOBBIM UJIU TpaUueCKUM CChUIKaM B COOOIICHUSX STIEKTPOHHOM MOYTHI.

ITukcenbHbIC SPJBIKU ITO3BOJIAIOT HAM HAIIPABJISATh COO6H.[€HI/I$I SHGKTpOHHOﬁ IIOYTHI B cbopMaTe,
YUTaCMOM HOTpC6I/ITCJ'I$IMI/I, u COO6H_IaI-OT HaMm, OBUIH JIU TaKUE COO6H_[€HI/IH IIPpOYHUTAaHEI. Mp1
MOKEM HUCIIO0JIB30BATh TaKYIO I/IH(l)OpMaI_II/IIO IJI1 OTpaHUYCHUS KOJIMYCCTBA HAIIPABIIACMBIX
HOTpe6I/ITeJ'I$IM COO6HJCHHﬁ HJIU MPCKPpANICHUA UX HAIIPABJIICHUS.

VI. SAIHIUTA ITEPCOHAJIbHBIX JTAHHBIX

KoMmmanus npeanpruHIMaeT MephI MPEA0CTOPOKHOCTH — BKITFOYAs IIPABOBBIE,
OpraHu3aIlMOHHbIE, aAMUHUCTPATUBHBIC, TEXHUYECKHE U (Pr3HUecKue — JUisg 00eCredeHUs
3amuThl Bammx nepcoHanbHBIX TaHHBIX B COOTBETCTBUHU €O cT. 19 denepaabHOro 3aKk0HA OT
27.07.2006 N 152-®3 «O mepcoHambHBIX JaHHBIX» B LEISAX 00€CIIeUSHHSI 3aIUThI
MepCOHANBHBIX JaHHBIX [loTp30BaTENS OT HEMIPABOMEPHOTO HIIM CIIY4aHOTO JOCTYIA K HUM,



YHUYTOXKCHHUS, U3MEHEHUS, OJIOKUPOBAHUS, KOTIMPOBAHUS, PACIIPOCTPAHEHHUS, a TAKKE OT UHBIX
HEIIPAaBOMEPHBIX JCUCTBUN TPETHUX JIULL.

Korga Bel ucnosib3yere HEKOTOPbIE IPOYKTBI, YCIYry WIM NPUIIoKeHuss Komnanuu ninmu
pasmernaeTe 3anucu Ha popymax, B 4aTax WM COUMATBHBIX CETsX, MPeI0oCcTaBisieMble Bamu
MNEPCOHAJIBHBIC JaHHBIC BUJIHBI JPYTUM IIOJIB30BATCIIAM U MOT'YT OBITH IMPOYHTAHBI, C06paHI)I HJIn
HCIIOJIE30BaHbI UMH. BBl Hec€Te OTBETCTBEHHOCTD 3a MEPCOHAIBHBIC JAHHBIC, KOTOPLIC Br1
IpeaArIoYUuTacTC NPCAOCTABIIATh, B TAKHUX CIIydasaX CaMOCTOATCIILHO. HaHpI/IMep, ecin Bei
YKa3bIBaeTe CBOE UMsI U aJIpeC AIICKTPOHHOM TMOYTHI B 3aITUCH Ha opyme, Takas HHpopMaIus
sBisieTcs myonuaHoi. [loxkanyiicra, coomoaanTe Mepsl IPEAOCTOPOKHOCTH TIPU
WCI0JIb30BAHUU TaKuX (PyHKIUI.

LIEJIOCTHOCTb U COXPAHEHUE ITEPCOHAJIbHON MTH®OPMALINU

B3anmoperictys ¢ Komnanunei, Bel MoKeTe JIerko noiiepKuBaTh CBOU MEPCOHAIbHBIE TAHHBIE
1 UH(GOPMALUIO B aKTYaJIbHOM COCTOSIHUU. MBI OyzieM XpaHuTh Baim nepcoHanbHble JaHHbIE U
nH(pOpPMaLIHIO B TEYEHHE CPOKa, HEOOXOJMMOTO JUIsl BHIIIOJIHEHUS 1IeJIed, ONHMChIBAEMbIX B
Hacrosel [lommruke KonpuaeHmaasHOCTH, 3a HCKITIOYEHUEM CITy4aeB, Koraa ooee
JUINTENbHBIA IEPUOJ XpaHEHUS JAHHBIX U HHPOPMAIIMK HEOOXOIUM B COOTBETCTBUU C
3aKOHOJATEIHCTBOM JIMOO Pa3penI€H UM.

Mp1 He coOupaeM nepcoHaIbHbIE JaHHbIE O HECOBEPILIEHHOJIETHUX. Eclin HaM cTaHeT U3BECTHO O
TOM, 4YTO MBI MIOJIyYUJIM IEPCOHAIIBHBIE TJAHHBIE O HECOBEPUIEHHOJIETHEM, MBI IIPEAIIPUMEM
Mepbl Ui yaaJleHus Takoi HHGOpMaIi B MAKCUMaJIbHO KOPOTKHUI CPOK.

MBbI HaCTOSTENFHO PEKOMEHAYEM POJUTENSIM U UHBIM JIIAM, [0 YbHM MPUCMOTPOM HaXOATCS
HECOBEPLICHHOJIETHHE (3aKOHHBIE MPEACTABUTENN — POJTUTENHN, YCHIHOBUTEIH UITH
MOTICUYUTENN ), KOHTPOJIUPOBATH UCTIOJIH30BAaHUE HECOBEPILIEHHOJIIETHUMH BeO-CaliTOB.

CTOPOHHUE CAUTHI U VCIIYTU

Be06-caiiTbl, mpoayKThl, MPHIIOKEHUS U yciuyru KoMmanuu MOTyT cosiep:kaTh CChUIKU Ha BeO-
CaMThI, MPOAYKTHI U YCIAYTH TPEThUX UL, Halu npoayKThl U YCIYyTU MOTYT TaKkKe
MCI0JIb30BaTh WM IMpeAarath NpOAYKTHI UM YCIYTH TPeThUX JHull. [lepcoHanbHble TaHHbIE U
uHpopmanus, cooupaeMas TPeTbUMHU JIMIIAMH, KOTOPbIE MOTYT BKJIIOUATh TAKUE CBEICHUS, KaK
JTAHHBIE MECTOIOJIOKEHUS WM KOHTAaKTHas HH(GOpMaIUs, PETYIUPYETCs MpaBUIaMu
coOroieHNs KOH(PUIEHIIMAIBHOCTH TaKUX TPEThUX JuIl. Mbl npusbiBaeM Bac u3y4ars npaBuia
coOnroieHNs KOH(PUICHITUAIBHOCTH TaKUX TPETHUX JIMII.

OnepaTop HE HCCCT OTBCTCTBCHHOCTH 3a ﬂeﬁCTBHH TPETbUX JIML, I[TIOJTYUUBIIHUX B PEIYIIbTATC
HCIIOJIB30BaHUA I/IHTepHeTa nimn chyr Caiita AOCTYII K I/IH(1)OpMaI_II/II/I o Ilonw3oBarese u 3a
IIOCICACTBUA UCIIOJIB30BaHUA JaHHBIX U I/IH(bOpMaI_[I/II/I, KOTOPBIC, B CUJIY IPUPOAbL CaﬁTa,
HAOCTYIIHBI J'IIO6OMy IIOJIB30BATCIIIO CCTU I/IHTepHCT.

COBJIFOJIEHUE BAIIEN KOHOUJIEHITUAJIbBHOCTH HA YPOBHE KOMITAHUM

Jl51s Toro uToOBI YOeIUThCS, UTO Bamm nepcoHanbHbIe TaHHBIE HAXOIITCs B 0€30MacCHOCTH, MBI
JIOBOJIUM HOPMBI COOMIOACHUS KOH(DUICHIINATILHOCTU U O€30MMaCHOCTH 10 paOOTHUKOB
Kommanuu u cTporo ciaennM 3a UCIIOTTHEHHEM Mep coOutoIeHusT KOHGUACHIIMATbHOCTH BHYTPH
Kommanum.

BOITPOCBI OTHOCUTEJIbBHO KOHOUAEHIIMAJIBHOCTHU

Ecnu y Bac BO3HUKHYT Bonpockl B otHomeHnn [Tonutuku Konpunenuuanpaoctun Kommanuu
i 00paboTku AaHHbIX KoMnanwuel, Bel MOXeTe CBSA3aThCs ¢ HAMH TI0 KOHTAKTaM JIjIsl
00OpaTHOH CBSI3H.



VIL. OBPAIIIEHU A ITOJIb30BATEJIEN

K nacrosimeit Ilonurnke KoHQUICHINATBHOCTH U OTHOIICHUIM Mexay [lonb3oBaTenem u
OrnepaTopoM pUMEHSIETCS JEHCTBYIOIIEE 3aKOHOIATENBCTBO PO.

ITonp30BaTenu BrpaBe HanpaBIATh ONepaTopy CBOU 3aIPOCHI, B TOM YHCJIE 3aIIPOCHI
OTHOCHTEIIEHO UCTIOJIB30BAHUS MX MIEPCOHANBHBIX JTAHHBIX, HAITPABIICHHS OT3bIBA COTJIACHS Ha
00paboTKy MMepCcOHATBHBIX JAHHBIX B TUCBMEHHON (JOpMe TI0 a/ipecy, YKa3aHHOMY pasJiene
OOm1re MoJyI0KEeHHUsT HACTOSIIETO TIOJI0KEHNUS, HITH B (DOpMeE 3JIEKTPOHHOTO TOKYMEHTA,
MOIMTUCAHHOTO KBAJTM(UIIMPOBAHHON AIIEKTPOHHOM MOAMUCHIO B COOTBETCTBHU C
3aKoHOAaTenbCTBOM P®d, 1 OTHpaBIIEHHOTO MO CpeACTBaM (POpPMbI 0OPATHOM CBA3H.

3anpoc, HanpasisieMblit [lob30BaTeneM, 10KEH COOTBETCTBOBATH TPEOOBAHUSIM,
ycraHoBieHHbIM [IpaBunamu nojnaun obpamenuii B Ciyx0y cepBrca U NOAIEPKKH, & UIMEHHO
COJIEpKATh:

— HOMCP OCHOBHOI'O JOKYMEHTA, YAOCTOBECPAIOMICTO JUIHOCTD IMOJIB30BATEIIA UIIU €TO
IMPpEACTAaBUTECIIA,

— CBCACHH O JaTC BhIJAaYMW YKa3aHHOT'O JOKYMCHTA U BbIJABIIEM €0 OPraHe;

— CBeJIeHU S, MOATBEPKAAIOIINE yJacTHE MOJIb30BaTeNsl B OTHOIIEHUIX ¢ OnepaTopoM (B
YaCTHOCTH, NMOPSIIKOBBIN HOMED 1d 1MoIb30BaTeNsl WM KOPOTKOE (TTOAIOMEHHOE) UM,
3aMEHSIOIIee MOPSAAKOBBIN HOMeD id);

— noanuck [lonb3oBarens uiu ero npeacTaBUTES;
— aJ|pec IEKTPOHHOM MOYTHI;
— KOHTAKTHBIN TenedoH.

OmnepaTop 00s13yeTcsi pacCCMOTPETh U HAIIPaBUThH OTBET HA MOCTYNMUBINM 3arpoc [loas3oBarens
B TeueHue 30 qHEH ¢ MOMEHTA MOCTYIUICHUs 0OpaIeHusl.

JIPYTOE

Bo BceM ocTanbHOM, 4TO HE OTpaxkeHO Hanpsmyto B [Tonmtuke KonpuaeHHaIbHOCTH,
KomMranust 00s3yeTcst pyKOBOJICTBOBATHCS HOPMaMHM H T0JIOKeHUIMU DeiepaibHOTO 3aKOHA OT
27.07.2006 N 152-®3 «O nepcoHaIbHBIX JaHHBIX)

[Tocerurens caiita Kommanuu, mpeaoCTaBIsSIONINN CBOM MIEPCOHATBHBIC TAHHBIE U
MH(pOpPMAIIHIO, TEM CaMbIM COTJIAIIACTCS C MOJOKEHUAMU JaHHOU [lomuTrku
KonduaeHmmanpHOCTH.

Komnanus ocrasisier 3a co60ii mpaBo BHOCUTH JIt0Oble n3MeHeHus B [lonuTuky B r060e BpeMs
10 CBOEMY YCMOTPEHHIO € LENbI0 JAIBHEHMILIET0 COBEPIIEHCTBOBAHUS CUCTEMBI 3aIUTHI OT
HECAHKIIMOHUPOBAHHOTO JJOCTyNa K coolmaemMbIM [lonb30BaTensiMu nepcoHalbHBIM JaHHBIM 0€3
cornacus [lonb3oBarens. Korga Mbl BHOCHM cyliecTBEHHbIE M3MeHEHUs B [lonmTuky
KoHbuneH11anbHOCTH, Ha HallleM caiiTe pa3MeIlaeTcsi COOTBETCTBYIOIIEE YBEAOMIIEHUE BMECTE
¢ o6HoBnEHHOM Bepcuelt [lomutuku KonduaenuunansHoctu.

Z[eﬁCTBHC HacTosei IlomuTuku He paciipoCTPaHACTCA Ha JIENCTBUS U HHTCPHET-PECYPCOB
TPETbUX JINII.
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